Terms and conditions.
( Customer Agreement ).

This agreement is concluded between Bit24 (hereinafter referred to as referred to as the "Company",
"we" or "our"), on the one hand, and the Client (which can be a legal entity or an individual) that filled
out the Form application for opening an account and accepted by the Company as Customer ("Client", "
"You" or "your"), on the other hand.
This Customer Agreement, including Annex 1, which periodically change, establishes the conditions
under which the Company provides the Client with the Service, and determines the relationship
between the Parties. Having submitted in the Company an application for opening a trading account, the
Customer accepts the conditions and provisions of this Agreement.
Before concluding this Agreement, the Client must carefully
read all the above-mentioned documents constituting the Agreement, and
other letters and notifications sent by the Company, and various documents,
posted on the Company's website, and make sure that he understands them and
agrees with them.
This agreement cancels all other agreements, arrangements and
express and implied statements made by the Company or by any
The Recommender. The fact of your registration as a user of the Trade
platform means that you have accepted the terms and conditions of the Client
agreement.
When we use the words "you" and "your", we mean the Client
A company that has a license to use the Trading platform, or
Any other visitor to our Website (www.bit24.trade) who does not
is a client of the Company. If you decide to download our software
to use a trade demonstration, then to you
the terms and conditions of this document apply. By downloading the Software
You agree to be bound by them and agree to do so,
you are not a Client, and we do not have obligations to you.

On all questions you can contact the Company for the following
contact information:
E-mail: ib@bit24.trade, support@bit24.trade

1. Definitions.
1.1. In this Agreement:
"Account Details" means a unique username and password,
which you have chosen to access the Trading Platform and its use.
"Partner" in relation to the Company is any person who
directly or indirectly controls the Company or is controlled by it, or any
a person who is under direct or indirect control of
Company. "Control" means the management of the affairs of the Company or a person.
"Agreement" means the present "Customer Agreement", and Any subsequent Applications that can be
posted on the Website Company.
"Authorized person" means you or any of your representatives, partners, managers or employees.
"Applicable rules" means (a) the rules of the supervisory authority, having powers in relation to the
Company; (b) the rules of the applicable market; (c) any applicable laws, rules and regulations of the
European Union.
"Base currency" means the first currency (crypto currency) of the Monetary couples against whom the
Client buys or sells the Quoted Currency (crypto currency).
"Working day" means any day, excluding Saturday, Sunday, 25 December, January 1 and other holidays of
the United Kingdom of Great Britain and Northern Ireland or other countries advertised on the Website
The company additionally.
"Purchase" means a Transaction opened by means of a proposal on the purchase of a certain number of
Underlying Assets.
"Closing at a loss" means an offer to close the Transaction in
position at a price you determined in advance. When buying this price is below the price
opening of the Transaction, at sale - above the opening price of the Transaction.
"Close with a profit" means an offer to close the Transaction on determined by you in advance price.
When buying this price is higher than the opening price Transactions, when sold, are lower than the
opening price of the Transaction.
"Contract for Difference" means a Financial Instrument being contract between parties (usually
described as "buyer" and "Seller"), requiring the seller to pay the buyer the difference between the
current price of the Underlying Asset and its price in the future; if this difference negative, then the
buyer, on the contrary, pays the seller.
"Currency pair" means the object or the underlying contract asset, based on a change in the price of one
currency against another. Currency pair consists of two currencies (Quoted and Basic) and shows how
many quoted currency is required to purchase one unit of the Base Currency.
The "case of non-fulfillment" is defined in paragraph 27.1
"Difference" means the difference in price between the opening of the Transaction and its closing.

"Effective Date" means the date on which you downloaded or by any other means received a copy of the
Trading platform.
"Expert Advisor" means a mechanical online trading system designed to automate the work in electronic
trading A platform such as the Company's Trading Platform. It can be program to send alerts to the Client
about trading opportunities or for automatic work on the Trading account with control of all aspects
trading operations from sending orders directly to the Trading Platform before automatic correction of
loss limitation, sliding stop and fixation arrived.
"End date" means the date specified in the Trading
platform in relation to the underlying asset, in which any open
Transaction on this asset automatically terminates.
"Financial data" means any financial and market data, price proposals, news, opinions of analysts,
research reports, signals, charts and other information available through the Trade platform.
"Financial institution" means banks, financial institutions, brokerage firms and other trade organizations.
"Financial instrument" means the Company's Financial Instruments, trading is conducted on the
Company's trading platform, and complete information on which can be found on the Company's
website. "Force Majeure" is defined in paragraph 17.1. "FATCA" means the US federal law "On taxation
foreign accounts ".
"Initial margin" means the minimum amount of money that must To be on the Trading account for
opening Transactions, as from time to time is indicated in the Trading Platform for each Underlying Asset.
"Intellectual property rights" means patents, commodity signs, service marks, logos, design, trade
names, names Internet domains, design rights, copyrights (including rights to computer software), rights
to databases, rights to topology of integrated microcircuits, rights to industrial designs, rights to knowhow and all other intellectual property rights, registered and unregistered, including applications for
registration, and as well as any other forms of protection and measures equivalent to them anywhere in
the world.
The "recommendation" is defined in paragraph 39.1
"Investment services" means the Investment Services of the Company,
full information about which can be found on the Company's website.
"Long position" in trade means the purchase of a position that
more expensive with the growth of basic market prices. For example, in Currency pairs, this is
will be the purchase of the base currency against the quoted currency.
"Restrictive warrant" is defined in paragraph 2.4 of Appendix 1. "Support margin" means the minimum
amount of money that should be on your Trading account according to the Trading platform for support.
Open Transactions in the Trading Platform.
"Explicit error" means any error that we can make on reasonable grounds to consider it obvious,
including, but not limited to, proposals Transactions with too large amounts of Underlying Assets, with
incorrect market prices or prices with a clear loss.

"Margin" means collectively the Initial Margin and Margin of Support. "Marginal demand" means our
requirement to you to increase the amount money on your Trading account to meet our Margin terms,
which we can from time to time present in full discretion, including, but not limited to.
"Market Order" means an Order executed at the best market the price is out of the available.
"Normal market size" means the maximum number of Basic assets, which, in its sole discretion, is
sufficient for comfortable trade in the Underlying Market, subject to (if applicable) normal market size
according to the Base market or any other equivalent or An analogue established by the Underlying
Market on which the Underlying Asset is traded.
"Open position" means any open and not closed contract (call or put). "Order" means the Client's order
for trading.
"Quotation" means information about the current price of a certain Base asset in the form of Buyer's
Prices or Seller's prices. "Quoted price" in the Contract means the second currency of the Currency pair,
which the Client can buy or sell for the Base Currency.
"Parties" means the parties to this Customer Agreement: Company and Client. "Basis point" in
transactions means one-hundredths of a percentage point. "Position" means your position with respect
to any currency or Crypto currency, currently open in your trading account.
"Registration data" means a certain personal and financial information you must provide to download
and use The trading platform and become our Customer, including the account details. Such a
information can include, but is not limited to, a copy of the passport, driver's license and (or)
identification card with a photo.
A "put option" means one of two options in trading crypto-currencies. If the trader believes that the
price of the underlying asset to the final term, it can get a call option.
"Sale" means a transaction that is opened by placing for the sale of a certain number of underlying
assets. In our relations with you it can also be referred to as a "short" or "short position". "Services"
means services provided by the Company to the Client in accordance with the this Agreement in
accordance with 8.1
"Scalping" means a situation in which the Customer has opened too many positions at the same time
and closed them earlier than five minutes later, or bought at the Buyer's Price and sold at the Seller's
Price in order to get the difference between these prices.
"Slippage" means the difference between the expected price
transaction and the actual price of the Transaction. At the time
execution of the Order, the price requested by the Client may not be available; such a
way, the order execution price will be by several basis points
differ by the requested Customer. If the execution price is better than the price, requested by the Client,
refers to the positive slippage. If the price fulfillment is worse than the price requested by the Client, it is
said about the negative slipping. Slippage often occurs during periods of high volatility (for example,
because of news), which makes it impossible to perform Orders for a given price when using market
orders, as well as when execution of large Orders and insufficient interest at a given price level to
maintain the price of the transaction.

"Software" means the information provided by us software that you will need to download for use of
the Trading platform. "Spread" in trade means the difference between the Price of the seller and the
Price the buyer to the underlying asset at the same time.
A "swap or rollover" in a trade means a percentage added or deducted for keeping the position open
through the night. "Execution price" means the price at which the owner can purchase (call) or sell (put)
Underlying asset.
"Trading account" means an exclusive personal account of the Client,
consisting of all Open Positions and Customer Orders, balance of funds
Customer and transactions on depositing and withdrawing the Client's funds.
More information on various types of Trading Accounts offered by the Company from time to time, as
well as their characteristics and conditions can be found on the website.
"Trading platform" means an electronic mechanism, managed and supported by the Company. It consists
of a trading platform, computer devices, software, databases, telecommunications equipment, programs
and technical means that provide commercial the Client's activity through the Trading Account.
A "trailing stop" means a stop loss order established by
for a certain percentage below the market price for a long position. Price
The sliding stop is adjusted as the prices fluctuate. Slip Stop Order
for sale sets a stop-price for a fixed value below market
prices with attached "sliding" value.
"Third-party license" means a third party license relating to To the software built into the Trading
Platform or used in it. "Exchange session" means the trading time specified in the Trading The platform
for each Base asset.
"Transaction" means the opening or closing of an offer to buy or the sale to the Underlying Asset in the
Trading Platform by you or by us.
"Underlying asset" means an object or a basic asset. They can be Currency pair (currency and crypto
currency). The list of currency pairs can vary, therefore the Customer must check each time with the
Trading platform.
"Base market" means the relevant market on which it is traded Underlying asset. It can be a crypto
currency exchange, clearing house, self-regulatory organization, multilateral trade organization or any
Other system for trading Financial instruments or Basic assets.
"Website" means the Company's website at www.bit24.trade or any Another site created by the
Company. "Written notice" is defined in paragraph 34.4.
1.2. Words in the singular also mean plural, and on the contrary. Words in the masculine gender also
mean feminine, and vice versa. The words, meaning individuals also mean corporations, partnerships
that do not have the status corporations of the organization and any other legal entities, and vice versa.
1.3. The headings of paragraphs serve only to facilitate reading.

1.4. Any mention of any action, rule or law should take into account all changes, modifications,
additions, consolidations, repeated commissioning or replacement, which may occur from time to time,
all forecasts, directives, legislation, regulations and orders should comply with the legislative norms that
they replace, modified or re-actuated.
2. Licensing and use of the Trading platform.
2.1. The trading platform is not intended for distribution or
use by any person who:
(a) under 18 years of age, does not have legal capacity and (or) is not in
sound mind;
(b) is located in a country in which such distribution or use violates local laws and regulations. Trading
platform and any Other services provided by us are not available to residents of countries where trade in
crypto-currencies and similar services violate local laws and regulations. You are required to find out all
local laws and regulations in whose jurisdiction you are be, and stick to them;
(c) is a citizen or resident of the United States of America
or Canada, as the Company does not accept Customers from these countries;
(d) is an employee, director, partner, agent, companion
The Company or its partners, or in some other way connected with them, including
related bonds.
2.2. Without prejudice to the foregoing, we reserve the right to reasonable
grounds to suspend and / or deny access to the Trading platform and
its use to any person in its own and absolute
discretion.
2.3. You acknowledge that we can provide the Trading Platform other parties, and agree that nothing in
this Agreement can interpreted as an obstacle to the provision of such services.
2.4. In accordance with the terms and conditions of this Agreement, we
We grant you a personal, limited, non-exclusive, revocable , non-transferable and non-assignable right to
install and use.Trading platform only in object code, solely for personal use and benefit in accordance
with the terms of this
Agreement.
2.5. If the Trading Platform includes or has built in any third-party software, it must satisfy the conditions
of this Agreements that are applicable to the Trading platform. You must fully comply with the terms of
all Third-Party Licenses, which we from time to time we give to you. We do not provide any explicit
licenses for Third-Party Licenses. implied warranties, compensation or support, and we do not accept for
them a responsibility.
2.6. We reserve all rights to the Trading Platform, which are not expressly transferred to you in this
Agreement. Trading platform to you is granted for use, not bought. Trading platform, all of it Copies and
derivatives (by whomever they were created) associated with it intangible assets, copyrights,

trademarks, logos, know-how, patents and other intellectual property rights are and will be exclusively
owned by the Company or its licensors. Behind with the exception of the law expressly transferred to
you in this paragraph, no other right or the share of any intangible asset, trademark, copyright ,logo,
know-how, patent, service mark and any other rights intellectual property on the Trading platform and
any part thereof or the derivative is not passed to you.
2.7. You agree to take all reasonable steps to: (a) acquisition and maintenance in proper working order
during the entire term of this Agreement and at its own expense equipment, working environment
(including operating system software), tools and infrastructure for the installation, operation and
support of the Platforms (including, but not limited to, uninterruptible power supply and spare electrical
equipment);
(b) preventing any viral infection, security breaches and other events leading to damage to the Trading
Platform as a result of your actions or omissions
(c) implementing a plan to implement and maintain adequate protection from unauthorized access to
your computer, infection with viruses and other hazardous materials, devices, information and data.
2.8. If you encounter problems when working with the platform or want to offer modifications,
enhancements or changes design, please let us know in writing. We have right, but not obligation, to
make any modifications to the Trading Platform basis of your suggestions. Any modification,
improvement and modification design, based on your suggestions, remain in the unconditional property
of the Company.
2.9. We provide a Trading Platform with satisfactory knowledge and skills.
2.10. We have the right from time to time on our own discretion to add, modify or delete any part of the
Trading Platform without liability under this Agreement. In this case, we will take all reasonable steps to
replace the parts of the Trading Platform with equivalents, if possible.
2.11. We are entitled at any time to close the Trading Platform for technical work without notifying the
Client, but it will be done only on the weekends. In such cases, the Trading Platform will is not available.
2.12. We do not give any explicit and implicit categorical guarantees in respect:
(a) that the Trading Platform will be available at all times, at any time or on a continuous basis (access to
the Trading Platform may be interrupted, for example, by scheduled maintenance, repair, adjustment, or
updating);
(b) the work, quality and functionality of the Trading Platform;
(c) the fact that the Trading Platform does not contain errors or defects;
(d) that the Trading Platform does not contain any viruses or any other carriers of harmful and
destructive characteristics, including those that lead to loss or damage to data and other property. We
do not take responsibility for the loss of data or the replacement of equipment or software. As a result of
using the Trading platform.
The company warns that its guarantees do not apply to cases malicious interference of third parties, as
well as inadequate work of individuals, not under the direct control of the Company.
2.13. You:
(a) you can use the Trading Platform only when you are authorized for this;
(b) you can not use the Trading Platform for any purpose other than the one described in this
Agreement;

(c) you are responsible for using the Trading Platform (including the Account Details).
2.14. You will not:
(a) use the Trading Platform in illegal and inappropriate objectives;
(b) (attempt) to disrupt the proper operation of our software and hardware, systems and networks,
including (but not limited to) transfer files by ignorance or negligence, which can damage, destroy or
limit the functionality of any computer program or hardware, systems and networks, whether spoiled or
infected viruses files, trojans, worms, spyware and other malicious software security;
(c) attempt to gain unauthorized access to our computer systems or computer systems of any other
users and any parts of the Trading platform, to which you do not have the right access, reverse engineer
or otherwise to bypass the security measures introduced by the Company into the Trading Platform;
(d) take any action that may interrupt or worsen providing the Trading platform to other users;
(e) distribute any false, illegal, offensive, slanderous, degrading, hostile, racist, threatening, dangerous,
vulgar, obscene, inflammatory and any other unacceptable materials in any form;
(f) carry out any commercial activity on the basis of the Trading platform;
(g) deliberately or inadvertently unload or upload files containing software or other materials, protected
by copyright, trademarks, patents and other intellectual property rights (or the right to inviolability
privacy, if applicable), unless you yourself own such rights, control them or obtain the necessary consent
to do so;
(h) falsify the source or origin of any content and material; (i) use any software that uses analysis based
on artificial intelligence in relation to the Company's systems and (or) Trading platform;
(i) use any software that uses analysis based on artificial intelligence in relation to the Company's
systems and (or) Trading platform;
(j) intercept, track, damage or modify any communication, not intended for you;
(k) use any kinds of spiders, viruses, worms, trojans, temporary bombs and other codes and instructions
designed to distort, delete, damage or disassembly of the Trading Platform, or communication and any
other system of the Company;
(l) send unsolicited commercial correspondence, not permitted in applicable laws or Applicable
Regulations;
(m) do anything that could disrupt the integrity of computer systems Company or Trading platform,
cause a malfunction in these systems or stop their work;
(n) do nothing that could potentially provide an incorrect or unauthorized access to or use of the
Platform;
(o) enter the Trading Platform without a legal basis and execute an order to purchase or sell a Financial
Instrument from such location or from such IP-address, where it is not permitted by law.
2.15. You may not download, store or copy the platform.
2.16. If we have sufficient grounds to suspect you of a violation paragraph 2.13-2.15, we have the right
to take countermeasures from the paragraph 27.2.
2.17. We reserve the right to suspend or block access to the Trading platform at any time.
3. Account details and security

3.1. If we accept you as our Client, we will open a Trading account in your name, from which you will be
able to place Orders in our Trading platform. You agree and understand that the Company provides
various Types of trading accounts with different margin conditions and characteristics.
3.2. To access the Trading account, you need to enter the Requisites invoices issued to us by us. They are
confidential and should be used only you.
3.3. You:
(a) you are responsible for maintaining the confidentiality of your Requisites of the account and for
taking measures to prevent their use by any a person other than you;
(b) should notify us immediately if you find out that your Account details have become compromised in
any form or any third party can access the Trading Platform;
(c) agree that we are not required to establish the authority of any the person entering your account
number or account details. Using your account details by any third party are expressly prohibited.
3.4. If we believe that there has been a breach of security, we may require you to change the account
details or suspend your access to the Trading platform. We reserve the right to edit and to change the
details of the invoice, to issue you new account details, and also to require you to change your account
details at any time upon notice.
3.5. You agree to make sure that you control the access to your account details and no other person,
including minor, does not have access to the Trading Platform through your account details. You
acknowledge that you are personally and completely responsible for all actions in the Trading platform,
committed using your registration data, including any unauthorized disclosure of your account details.
3.6. You agree to notify us immediately orally, and then in writing of all cases of loss, theft or use known
to you any part of your Registration Data, including the Account Details, by any face other than you. We
will take steps to exclude the subsequent use of such Account Details and create other Account Details.
You do not you will be able to place Orders before receiving new Account Details.
3.7. If we learned from a reliable source that your requisites accounts could be obtained unauthorized by
a third party, we can, at our discretion, deactivate your client account without any obligations towards
you.
3.8. You acknowledge that we are not liable in the event that you a third party receives unauthorized
access to your information, including e-mail addresses, electronic communication, personal data and
requisites of the account, when they are transferred between the parties and any other party through
the Internet or other network communication mail, phone or other electronic means.
3.9. You agree to protect and protect us from any harm in any claims, procedures, damages or damages
that become result of any use or misuse of the platform, as well as unauthorized access to it, using your
account details.
4. Intellectual property.
4.1. You acknowledge that all intellectual property rights in the The trading platform belongs to us or
our licensors.
4.2. You will not:
(a) copy, record, edit, modify or translate Trading platform and any of its parts. This includes, but is not

limited to, removal, editing and any other intervention (including attempts to make) in any names, signs,
logos and brands of the Trading platform;
(b) reverse engineering, disassembly and other attempts to get the source code of the Trading Platform
in whole or in parts, except for cases directly permitted by law;
(c) damage and violate in any way our rights intellectual property, but to take all possible measures to
protect our intellectual property rights from violation by third parties.
4.3. The trading platform, all its copies and derivatives (whoever they are created) and related intangible
assets and Intellectual Property Rights ownership of the trading platform are in sole proprietorship us
and our licensors. Except for the right given in paragraph 2.2, you do not no rights are transferred and no
share in any intangible assets and Intellectual property rights to the Trading Platform and any parts.
4.4. If this Agreement does not explicitly stipulate otherwise, you will not will:
(a) reassign, sublicense, transfer, mortgage, to rent, distribute or transfer to the joint use the Trade
platform and any rights to it under this Customer Agreement;
(b) separate any part of the Trading Platform or use any its component separately in any equipment,
machine, instrument or system;
(c) decompile, disassemble, reverse compilation or reverse engineering, create derivative works or
copies (except for one copy exclusively for reservation and archiving) of the Trading Platform and any of
its parts;
(d) delete or destroy any proprietary marks and signatures, placed on the Trading platform or inside it;
(e) create methods for unauthorized access to the Trade platform of third parties;
(f) attempt, by any means, to reconstruct or dissect any source code, ideas, algorithms, file formats,
programs and interfaces, underlying the Trading platform,
(g) provide, lease, transfer to a shared ownership or office services or in any other way allow third
parties to extract benefit from the Trading platform;
(h) bypass any technical limitations of the Trading Platform and use any tools to create features and
functions, missing in the Trading platform;
(i) use similar processes and functions to create competing features and functions in the Trading
Platform;
(j) use the Trading Platform or any other Financial data for the commission of any fraudulent, unlawful
and illegal actions, including, but not limited to, falsification of the individual;
(k) resolve all of the foregoing to any third parties or encourage them to do so.

5. Application and Registration Data.
5.1. To use the Trading Platform and our Services, you must register with us, providing personal
information, including Identity card as a Registration Data. By filling in and Sending an application form
for opening an account with the required identification documents and registration data necessary for
our internal checks, you will receive a notification from us whether as the Customer of the Company
You understand that we are not obliged (and in some cases can not be carried out in accordance with
the Applicable Rules) as our Customer before receiving all the required documentation, correctly and

completely filled with this person, and passing with a satisfactory the result of all internal audits of the
Company (including but not limited to these, money laundering checks and fitness tests). You also
understand ,that we reserve the right to conduct other legal checks clients from certain countries.
5.2. You agree and agree to:
(a) notify us of any changes to your personal and financial information and / or financial terms to the email address support@bit24.trade;
(b) provide accurate, accurate, up-to-date and complete Registration data according to the registration
process;
(c) maintain and timely update the Registration Data, supporting them in an accurate, up-to-date and
complete state and informing us of any changes to the email address support@bit24.trade;
(d) leave the account at the Web site at the end of each session;
(e) From time to time, we may conduct a credit check and other checks, which we deem appropriate.
Your Registration Data and other information can be used to prevent money laundering. You give us the
right to use your Registration Data and other information to perform the above checks in relation.
(f) If we become aware of any illegal activities, violations in the registration data or the lack of legal we
can freeze your account. In this case, we may not have the ability to follow your next instructions our
application;
5.3. Entering the Trading Platform with your Account Details, you Permit us to use all data and
instructions in all transactions with using your Registration Data without further investigation and
requests and regardless of the real identity of the person transmitting the data. We are not responsible
for the transmission of inaccurate or not received by us data, and we can perform any Transaction on our
terms.
6. Assessment of fitness.
6.1. Some of your registration data allow us to evaluate, are the Services or Financial Instruments
suitable for you according to the Rules? controlling body.
6.2. We have the right to use the information you provided ,if nothing says that this information is clearly
obsolete ,inaccurate or incomplete. We are not responsible for the information provided by you
6.3. We will evaluate your knowledge and experience on the basis of the information provided by you
information to decide on your suitability. If we consider ,that the Service or Financial Instruments are not
suitable for your level of experience and (or) knowledge, we will notify you that we can not open for you
the Trading score.
6.4. If you decide not to provide us with the required information for assess your suitability or if
information about your knowledge and experience will not be sufficient, we may not be able to assess
the degree the suitability for you of Services and Financial Instruments. In this case, we can deny you the
opening of a trading account.
6.5. If you ask us to complete your registration or any Transaction despite received notification, we
reserve the right refuse to complete your registration or Transactions. This decision will be we took into
account all the circumstances.
7. Classification of customers.

7.1. We will treat you as a Retail customer in terms of rules and applicable rules. However, if you request
a different category and the Company agrees, you agree that the level of protection according to
applicable standards, it can be different.
7.2. You agree that we have the right to verify the categorization customer and change your
categorization if necessary. You agree that, that at categorization of you and interaction with you the
Company proceeds from accuracy, completeness and correctness of the information provided by you in
the form an application for opening an account and a Financial Fitness Questionnaire. You agree
immediately and at any time notify us in writing in case of a change such information.
8. Services.
8.1. If you are accepted as our Customer, we will provide the following investments and ancillary
services, according to your obligations under this Agreement:
(a) Receiving and transferring Customer's Orders in Financial Instruments.
(b) Execution of Orders in Financial Instruments.
(c) Cash and collateral management, in accordance with paragraphs 19-22 of this Customer Agreement.
(d) Foreign currency services, provided that they are related to provision and receipt of services from
paragraph 8.1 (a) and (b) of this Customer Agreement.
8.2. You agree that we will not keep any assets and financial instruments of the Client, as well as provide
services for saving, maintaining or managing the financial instruments on the account Customer.
9. Tips and comments.
9.1. The Company will not advise the Client on the benefits of or another Order and give him advice on
investment in any form. Client recognizes that the Services do not include investment advice in the field
of Financial Instruments, Underlying Markets or Underlying Assets. Customer and no one else decides
how to dispose of the trading account and place orders , making decisions based on their own estimates.
9.2. Under no circumstances will the Company provide any there was no advice on any Transactions,
whether in the area legislation, taxes or other areas. Before making a Transaction the client can take
advice from independent sources.
9.3. From time to time, the Company may, in its own discretion to provide the client (on the Website, in
the newsletter and in other ways) information, news, market comments and other information, but it is
not part of the Services to the customer. In this case:
(a) The Company is not responsible for such information;
(b) the information is provided only to assist the Client take his own investment decision and is not an
investment advice or unsolicited financial advertising;
(c) The Company makes no warranties or obligations with respect to accuracy, reliability and
completeness of such information, as well as tax and legal consequences of any Transaction;
(d) if the document contains a restriction on persons or categories of persons, for which this document is
intended or provided, the Client undertakes not to transfer it to such persons or categories of persons;
(e) The Customer agrees that before sending the document, the Company could
to take some action in connection with it on the basis of the information contained there in

information. The company does not assume any obligations with respect to time of receipt of
information by the Client and can not guarantee that he will receive it simultaneously with other
customers.
9.4. Parties agree that market comments, news and other information provided by the Company may be
changed or withdrawn at any time without notice.
10. Confidentiality.
10.1. The company can receive information about the Customer directly from him (through the
completed Application Form for opening an account or the Web site that it uses) or from other
individuals, such as credit information agencies, fraud prevention agencies, banks, other financial
institutions institutions, providers of authentication services with the participation of a third party,
suppliers of public registration data.
10.2. Information about the Customer, which is stored by the Company, is confidential and will not be
used for any other purposes from the purposes of providing, administering and improving the services,
prevention of money laundering, legal verification, research, statistical and marketing purposes.
Information from open sources and information that the Company already has without the obligation to
preserve confidentiality is not considered confidential.
10.3. The Company has the right to disclose information about the Customer (including records and
documents of confidential nature and bank data) in following cases:
(a) When required by law or prescribed by a competent court.
(b) At the request of the supervisory authority with authority over the Company, the client or their
partners, or located on that the territory where the Company's Clients are located.
(c) Authorized authorities for the purpose of investigating or preventing fraud, money laundering or
other illegal activities.
(d) To the extent necessary for the execution of orders and auxiliary tasks in relation to the services.
(e) For credit information agencies, prevention agencies fraud, third-party authentication service
providers, banks and other financial institutions in order to verify creditworthiness, prevention of fraud
and money laundering, identification or legal verification of the Client. For this purpose, they can verify
the data customer in any database (public or otherwise) that they have access to. They can also use the
Client's data in the future to help others companies in the verification of data. A record of such a search
will be stored in the Company.
(f) the Company's professional advisors, provided that in each case, the relevant specialist will
information on the confidential nature of such information and will take obligations to maintain its
confidentiality.
(g) Providers of other services that create, maintain or processing databases (electronic and other),
provide storage services records, e-mail transmission, messaging and similar services, help the Company
collect, store and process the customer's information, maintain communication with the Customer or
improve the quality of the this agreement.
(h) the Commercial Repository and other similar organizations under the norms No. 648/2012 of the
European Parliament and of the Council of 4 July 2012 in OTC-derivatives, central counterparties (CCPs)
and trading repositories (TR) (EMIR).

(i) Other service providers for statistical purposes to improve marketing company. In this case, the data
will be provided in the averaged form.
(j) Call centers for market research conducting surveys on telephone or e-mail, in order to improve the
Company's services. In that Only contact details will be provided.
(k) When necessary to protect or exercise legal rights Companies in any court, tribunal, arbitration,
ombudsman proceedings or state body.
(l) Upon request of the Customer or with the Client's permission.
(m) a Partner of the Company or any other company that is part of the same group with the Company.
(n) Successors, representatives, purchasers or buyers under written notice to the Client for ten working
days for the purposes described in paragraph 38.2 of this Customer Agreement.
(o) The Customer agrees that the Company, being foreign financial institution (FFI), is required to
disclose personal information in respect of US citizens (and persons with equivalent status) as required
the Law on the Taxation of Foreign Accounts (FATCA). The company has undertaken all necessary
measures to comply with the FATCA and from time to time may request additional information from US
citizens for the purposes of necessary records.
10.4. You authorize us to process all such information in for the purpose of implementing this Agreement
and managing relations between us and you. You agree that we may transfer your personal information
to third parties for the same purposes and use it for analysis and Improve our product and services in
accordance with our policies confidentiality.
10.5. You acknowledge that you can receive our trade secrets and (or) confidential and proprietary
information. All information, the property belonging to us or relating to us, including, but not limited to,
information on business plans, clients, supplies, services, rights intellectual property and (or) financial
information that you as a result of entering into the Client Agreements or their execution, and which we
classify as confidential or clearly such by its nature, is considered "confidential information".
10.6. You agree not to use our confidential information for any purpose other than those described in
the Client Agreement, disclose the confidential information received from us by any third party Parties
and prevent its disclosure or access to it by any third party Without our prior written consent, unless this
requires legislation or any law enforcement or supervisory organ.
10.7. You agree to take reasonable steps to protect our confidential information. This obligation is also
preserved in the case of termination of this Agreement in respect of those parts of the confidential
information that has not been made publicly available (unless it is occurred as a result of a violation on
your part).
10.8. You acknowledge that if you violate any paragraph of paragraph 7 we will have the right to judicial
protection and other fair measures compensation of damage, which in this case will not be exclusive, but
complementary to all other measures provided for us by law and by the law of justice.
11. Personal data.
11.1. If you are an individual, the Company will use, to store and process your personal information in
accordance with the law "On processing of personal data (protection of users) "from 2001. Company
undertakes to provide you with a copy of your personal data she owns, provided that you pay the
registration fee.

11.2. By downloading our software, you agree to transfer of your personal data outside the European
Economic Area to compliance with the law on the processing of personal data (protection of users) from
2001 for the reasons described in paragraph 10.3 of this Client agreement.
12. Administration and marketing.
12.1. You agree that the Company may from time to time directly contact the Customer by phone, fax,
electronic or ordinary mail to ensure the terms of the Agreement.
12.2. You agree that the Company, any of its Affiliates or any other a company from a general group with
the Company may from time to time contact by phone, fax, e-mail or regular mail for marketing
purposes, to draw your attention to products and services that can get you interest, or for the purpose of
market research.
13. Making phone calls, sending documents and faxing.
13.1. Conversations on the phone between the Client and the Company may be recorded and retained
by the Company, with entries in the sole proprietorship of the Company. The client agrees that such
records are conclusive evidence of recorded Orders or conversations.
13.2. Documents received by the company by fax can be scanned. The reproduction of the scanned
version of the document is convincing proof of the fact of his sending.
13.3. Our records are evidence of our interaction with you in connection with the Trading platform. You
will not require us to comply your requirements for storing records, but if you have a request from you
we at our sole discretion can provide you with a record. You do not will object to the use of our records
as evidence in any legal and supervisory procedure.
13.4. Under the terms of the applicable rules, the Company will keep records, containing personal data
and trade information of the Client, documents opening of his account, data on communications with
him and any other data, related to the Client, not less than five years after the termination of the
Agreement or Transactions.
14. Consent to the electronic transfer of information.
14.1. You agree that the information about your Trading Account and Trade confirmations are available
on the website on the Internet, and are not delivered you by email or regular mail. You can view
information about the account through the Trading Platform using its Account Details. We will publish all
information about the activity on your account. You can generate daily, monthly and annual activity
reports accounts, as well as a report on each transaction completed. Updated information on account
will be available no later than 24 hours after any activity on your trading account. Publication of account
information in your online account is considered equivalent to the delivery of confirmations and account
statements. In all cases, information about the account will include, but not limited to ,confirmation of
transactions with the numbers of purchases and bets, Margin, available amounts for trading, statements
of income and losses, as well as open and waiting for confirmation by the Positions. You can withdraw at
any time Closing the Trading Account in accordance with this Client Agreement.
15. General rules of trade.
15.1. All orders placed by you will be transferred for execution to the other party (the Liquidity Provider),
so that we will not fulfill your Orders as a counterparty in Transactions against you.
15.2. You acknowledge and agree that each performed in Trading platform The transaction, including
the placement of an Order, consists of, First, your offer to us to make a Transaction (whether on opening

or closing of the Transaction) at a certain price specified in the Trading platform, and, secondly, our
subsequent agreement with your proposal. Transaction will be considered completed only after receipt
and acceptance your offer. Acceptance of our proposal shows our confirmation of its terms and
completion.
15.3. We are not obliged, although we can, at our discretion, accept, execute or cancel Transactions, in
whole or in part, and also offer on them quotes, when you request Transactions through the Trading
Platform, not giving no explanation. You can request to cancel or change the transaction is at any time
before it is completed by us.
15.4. We reserve the right to cancel any Transaction with the very beginning, if it contains any blatant
error or is based on it. We will not be liable to you for any loss, claims that you incur as a result of any
apparent error, unless fraud or willful misconduct on our part.
15.5. You acknowledge that all prices and quotes indicated on the Trading platform are purely
informational in nature. Real market prices at the usual market volume and constantly are changing. The
Company provides Quotes based on the price of the Underlying Asset, but this does not mean that the
data quotes have a specific percentage attitude to the price of the Underlying Asset. When the relevant
Core Market closed, the Company's Quotations will reflect that the Company considers the current price
of the buyer and the seller's price for the corresponding the underlying asset at the moment.
15.6. You agree to abide by all the restrictions that we from time to time we will notify you, in relation to
your the trading platform, including, but not limited to, the size of Transactions and other conditions
applicable to your quotation. You acknowledge that different users, we can offer different conditions and
restrictions in part use of the Trading Platform and require their execution.
15.7. You acknowledge that the Trading Platform is independent of any Basic markets and we do not
have to offer a certain price or follow the rules of bidding adopted in such Basic markets. You also
recognize that the triggering of your Transaction is related to the prices quoted for Trading platform,
rather than the corresponding underlying markets. In order to determine ,whether the prices offered in
the Trading Platform are equal or exceeding the price that was accepted by us in the Transaction, we
have the right (but not the obligation) in its absolute discretion reject any prices offered by us before,
during and after the auction session in the relevant Core markets, during any intraday and other period
of delay in the relevant Core Markets or during any period, which, we believe on reasonable grounds,
may lead to short-term course jumps and other deviations. Our prices can vary with respect to the
current in the relevant Core markets, and you acknowledge that the Transaction may be executed even
though:
(a) The underlying market has never traded at the level of your Transaction;
(b) The underlying market was traded at the level of your Transaction, but such a short period of time
that the execution of an equivalent transaction on the Baseline markets is impractical.
15.8. When you complete the Transaction on the Trading Platform, you agree that you do not deal with
the stock exchange.
15.9. You acknowledge that any prices quoted on the Trading Platform, we have set ourselves taking into
account a number of factors, such as current market conditions and trading demand on the Trading
platform. You agree not to use the prices, given on the Trading Platform, for no purpose other than its
own trade, and do not transfer our prices to others in commercial and any other purposes.
15.10. You acknowledge that each Transaction is for a certain number of units of the Underlying Asset.
The volume of each Transaction per the trading platform must be at least the minimum value specified

on the Trading Platform as "Unit Value", should be a multiple of this value, but not more than the
maximum value permitted on the Trading platform.
15.11. Each Transaction that you open and complete is mandatory for execution even if you have used
up all of the Transactions credits and limits available to you in working with us.
15.12. According to paragraph 15.15, you can request a quotation for the opening or closing a
Transaction on a specific Underlying Asset at any time in the during the Exchange session for this
Underlying Asset. We are not obliged, but to our absolute discretion, we can provide a quotation and
accept your offer to open or close a Transaction on the Underlying Asset outside the Exchange session of
this Underlying Asset. In some cases Transactions may be traded only at the time when the Basic the
market on which this underlying asset is traded. Exchange session is displayed in the Trading Platform
under the details link for each the underlying asset. You must make sure that you understand which
Basic Asset can be affected.
15.13. Without diminishing our other rights under this Agreement, if before accepting your offer to open
or close a Transaction, we learn that one of the factors mentioned in paragraph 15.14 is not met, we
reserve the right to reject your offer completely. If, the However, we have already opened or closed the
Transaction before receiving information about non-observance of any of the factor of paragraph 15.14,
we can discretion or treat such Transaction as canceled initially, or close it at the prevailing price at that
time.
However, we can, in our sole discretion, allow you to open either Close the Transaction, which will lead
to your This transaction, even though the factors in paragraph 15.14 are not observed.
15.14. The factors referred to in paragraph 15.13 include following:
(a) the quotation must be received through the Trading Platform or another way, which we can tell you
from time to time;
(b) at the time of your proposal to open or close a Transaction the quotation must be valid;
(c) the quotation shall not contain a clear error;
(d) when you propose to make a Transaction, the number of units in the Transaction shall be no less than
the minimum value of the unit specified in the Trading Platform for a given tool, according to the criteria
applied from time to time, and no more permissible value under the terms of this Agreement;
(e) when you propose to close part of an open Transaction, but not its in whole, then that part of the
Transaction that you are proposing to close, and that part, which will remain open if we accept your
proposal, should not be less than the minimum value of the unit specified in Trading platform;
(f) with your offer to open or close a Transaction Force majeure should take place;
(g) there should not be a fact of Default in relation to you. obligations;
(h) when you offer to open any Transaction, opening a Transaction should not lead to an excess of your
initial margin, margin support, credit or other restriction imposed on your transactions;
(i) according to paragraph 15.12, your proposal should be delivered to us during the Exchange session of
the relevant Underlying Asset, in relation to which you propose to open or close the Transaction;
(j) there is no violation of the Internet connection or connection;
(k) no requests from supervisory authorities or judicial orders;
(l) there is no doubt as to the legality or authenticity of the order;

(m) there are normal market conditions;
(n) any other reasonable factor about which we can notify you from time to time in its sole discretion.
15.15. If, before we accepted your offer of opening or Closing Transactions, our quotes are shifted to the
favorable for you (for example, the price goes down when you buy, or up, when sell), you agree with
what we can (but do not have to) transfer to you this is a price advantage. As a result of such an
operation, the level at which you offer to open or close the Transaction and on which we accept
proposal, will be shifted to a more favorable price. You acknowledge that in your best interests will be
that we change the level of your proposals as described in this paragraph, and agree that any the
proposal, as amended in accordance with this paragraph, if adopted we result in a commitment between
us. Without infringement of all above, you acknowledge that we independently decide when we will
transfer the price advantage to you. You should also remember that the transfer of price advantage is
carried out only within the permissible limits.
15.16. It is strictly forbidden to use any robots, spiders and other automatic data entry systems when
working on the platform. All Transactions must be completed by you manually. Any Transaction
completed with similar automatic input systems data, will be recognized as null and void. In violation of
the conditions of this paragraph 15.16, we can immediately close all your accounts of any kind, open
with us, terminate Customer Agreements without notify you of all subsequent Transactions. In addition,
all the funds on your trading account will be frozen, and we will be entitled to write off from your Trading
account any amount to cover any losses and The costs incurred by you as a result of violation of the
terms of this paragraph. All remaining funds of your trading account will be returned to you in
agreement with this Customer Agreement.
15.17. The company is not required to monitor the status of any Transactions Customer, give advice on
them or close any open positions customer, unless the Agreement clearly requires otherwise. If the
Company decides this do it, it will be done on an independent basis and will not cause subsequent
obligations. The Client's duty is to maintain own awareness of their positions at any given time.
15.18. Payouts are dividends. Your trading account can be changed to the amount of the dividend that
we calculated or write-off relating to any of the Basic assets. If you hold a Long position, we will refill
your the trading account is a dividend multiplied by a long value. If you keep short position, we will write
off your trading account for the amount of dividend multiplied by a short amount.
15.19. Our policy is to close any open position of the client in the market in accordance with your
instructions, designated in the Order.
15.20. Insolvency. If the Crypto-currency, which is Transaction object loses its paying capacity, all your
open Transactions of this Base asset are closed. The closing date will be the date the onset of loss of
solvency.
15.21 Trade Abuse. If the Company has grounds Suspect the Client of trading abuses, including but not
limited to these, pip hunting, scalping, arbitration, manipulation or combinations of fast and slow
quotes, it can, at its own discretion, time and without written notice to take one or more following
measures:
(a) the immediate termination of this Agreement without preliminary notification of the Client;
(b) the cancellation of any Open Position;
(c) temporary or permanent prohibition of access to the Trading Platform or disabling of any functions of
the Trading platform;
(d) prohibiting or rejecting the transfer or execution of any Order Customer

(e) restriction of the Client's trading activity;
(f) in case of fraud, return the funds to the beneficial owner or execution of instructions of law
enforcement agencies of the country concerned;
(g) cancellation or return of profits received through trading abuse or use of artificial intelligence in the
Client account;
(h) filing a legal action to recover any damages incurred Company.
15.22. The Company will make all reasonable efforts to execution of the Order, however, the parties
understand and agree that, despite for reasonable efforts of the Company, transfer and execution may
not be possible for reasons beyond the control of the Company.
16. Our right to compulsory closure.
16.1. If the prices quoted on the Trading Platform change so that the total difference paid to you in
accordance with all Open Transactions, equal to or greater than the total support Margin for of all such
Transactions, or the amount on your Trading Account is equal to or less overall support Margin for all
your open Transactions, or we receive a refund from the issuer of your bank card or operator other
method of payment, regardless of the reason, then you acknowledge that we have the right, at our own
discretion, to immediately close any of your open Transaction, loss-making or profitable, and liquidate
your trading account without prior notice The result of our the right to forcefully close your Transactions
will not be blocked your account or this Agreement, unless we send you notification of a lock.
16.2. Notwithstanding the foregoing, if the prices quoted in the Trading platform, move against the price
of your Transaction, we can without any obligations on our part to require you to increase your trading
account for a short time to cover differences and (or) compliance with the terms of the Support Margin
on an open Transaction. If you do not meet the requirement to increase the amount of funds during the
the time prescribed by us, we may, at our sole discretion close any of your open Transactions, profitable
or unprofitable, and Eliminate your trading account to cover the difference at your expense. You must
constantly monitor the volume of funds placed on the Trading Account corresponded to all the margin
conditions of the trade decisions you make.
16.3. On the Trading platform, we can specify the deadlines and the dates for various Base assets traded
on the Trading platform. If on the trading platform for the Base asset is the deadline, you give us the
right to close any open Transaction in respect of such Underlying Asset At the price given in the Trading
Platform for such a time.
16.4. You acknowledge that the sale of certain Underlying Assets to the trading platform can very quickly
and unexpectedly become volatile. AT the high risk of volatile trading Underlying assets you
acknowledge and agree that we are entitled without notice to close any Open Transaction in respect of
any Underlying Asset, which we at our own discretion we consider volatile, at the price given in Trading
platform at the moment.
17. Force Majeure.
17.1. We can, at our own discretion, determine the fact presence of force majeure. Force majeure are,
not limited to, the following events:
(a) any incident and event (including, but not limited to, military actions, riots, acts of civil disobedience,
terrorist acts, war, strike, decisions of state and interstate bodies), which, from our point of view, hinders
us to maintain the orderly state of the market with which we work Trading platform;

(b) the delay or closure of any Base Market, the abolition or liquidation of any Underlying Asset on which
it is based or associated our quotation, or the occurrence of restrictions or unusual conditions trade in
any of these markets or any such event;
(c) excessive movement of the level of any transaction and (or) the underlying market (within reasonable
limits) or our expectation of such a movement;
(d) any violation in the transmission of data, communications and computer systems, power failure,
failure of electronic and communication equipment;
(e) failure to fulfill its obligations by any supplier, Financial institution, broker, agent or manager of the
Company, depositary, sub-depository, dealer, basic market, clearing house for any cause.
17.2. If we decide that there was a Force Majeure circumstance, we at our sole discretion, at any time
and without notice take the following steps:
(a) change your Margin Conditions, as a result of which you will need provide additional Margin;
(b) close any open Transaction at a closing price that we consider it appropriate on reasonable grounds;
(c) freeze or modify the Agreement in whole or in part so that as a result of the onset of Force Majeure
losses for all parties were minimal;
(d) change the time of the Exchange session for a certain Transaction.
17.3. You agree that in the case of Force Majeure We shall not be liable to you or any other persons for
our actions under paragraph 17.2, if we decide to do them. Parties will are exempt from all liability for
partial or complete non-fulfillment obligations under this Agreement, as well as for their improper
Execution, if it was the result of Force Majeure, After the conclusion of the Client Agreement.
18. Margin conditions and Margin requirements.
18.1. To open a Transaction on the Underlying Asset, you agree provide the Initial Margin in your Trading
Account. For supporting Transactions open, you undertake to ensure that the balance of funds for Your
Trading account exceeded the Support Margin. You acknowledge that for of each Underlying Asset, the
Margin is different and may vary from time in our sole discretion. Replenishment of the Trading Account
may be effected by a non-cash transfer or other means bank account or other location according to our
notices, which we can from time to time send. Based on the amount of funds for your trading account,
we reserve the right to limit the amount and the total number of open Transactions that you can open or
maintain on the Trading account. You understand that on different types of Trading accounts offered by
us from time to time, there may be different Margin conditions.
18.2. You guarantee that you understand the principle of calculation correctly Margin conditions.
18.3. Except for Force Majeure, the Company has the right to amend the Margin Conditions by sending
to the Client a Preliminary notice for five (5) business days. New positions will be applied to new Margin
conditions. In case of force majeure circumstances, the Company has the right to change the Margin
Conditions without notifying the Client. In this case the company has the right to apply to new or already
open positions new Margin conditions. All changes will take effect on the Platform and (or) the Website,
and the Customer is obliged to check for updates. He must constantly monitor the volume means on
your Trading account to meet the Margin requirements under this Agreement and, if necessary,
additional margin requirements.
18.4. You know and admit that we can on our own
discretion to require you to take certain actions in your
Trading account associated with Margin requirements. Margin Requirement

can be based on a number of factors, including, but not limited to, your general position, amount of your
account, number of open Transactions, volume transactions, transaction history and market conditions.
18.5. The company is not obliged to present Margin requirements to the Client, however, if it does so or
if the Trading Platform achievement of a certain Margin percentage threshold on the Trading Account,
Customer must take one of the following three steps to resolve situation:
(a) restrict (close) their trades;
(b) insure their positions (open counter positions in relation to to open at the moment) and reevaluate
the situation;
(c) enter more funds into the Trading Account.
18.6. If Margin conditions are not fulfilled at any time or you can not make a Margin payment by the
appointed time of your open positions can be forcibly closed without prior notice.
18.7. The margin must be paid in cash in the Currency Customer account.
18.8. The client undertakes not to create and not have the Margin transferred to the Company, and
agree to transfer such debt.
18.9. If you created more than one Trading Account for us, each Trading account is processed completely
independently. In this way, no credit on the Trading account (including funds placed for margin) Does not
discharge from duties on any other Trading account. You are required make sure that each Trading
Account has the required level of margin.
19. Payments and debits on the Trading Account.
19.1. After the completion of the Transaction in accordance with the provisions of this
Agreements on applied share adjustments are subject to the following requirements:
(a) you must pay the Difference if the Transaction is:
(i) the sale, and the closing price of the Transaction is higher than the opening price;
(ii) purchase, and the closing price of the Transaction is lower than the opening price.
(b) you will be paid the difference if the Transaction is:
(i) the sale, and the closing price of the Transaction is lower than the opening price;
(ii) purchase, and the closing price of the Transaction is higher than the opening price
19.2. Unless otherwise agreed, all amounts that you owe pay under the terms of paragraph 19.1. the
closing price of your Transaction, as determined by us, and closed transactions.
19.3. You hereby give us the right to automatically write off from your trading account amounts that you
are obliged to pay under the terms of paragraph 19.1 After the Transaction is closed, as well as any other
amounts that you must to us under this Agreement, without notice. Any interference or delay in the
exercise of our rights under this item is not a waiver of our parties from their implementation.
19.4. After deducting the amounts that you owe us for real
Agreement, and the Support Margin required on your Trading Account in
in accordance with this Agreement in the part of open Transactions, all

the money that is credited to your trading account will be returned to you by request. In the absence of
such a request, we will refund this money in accordance with paragraph 20 of this Customer Agreement.
19.5. You are required to pay all taxes and duties in respect of all transactions completed by you in the
Trading platform. Only you must calculate and pay applicable taxes to you in the country of your
residence, the resulting trading activities on the Trading Platform.
19.6. In spite of the foregoing, the Company will withhold these amounts from source from any
payments to your address, if required by law or tax authorities.
19.7. In relation to transactions conducted on the Trading platform, there may be other costs, including
taxes, which you must incur not through us and not because of our obligations to us. Do not belittle your
sole responsibility for the payment of any taxes, you agree that, that we can withhold such a tax from
your operations on the Trading platform, if required by law. You acknowledge that we have the right
write off any tax expenses from your Trading Account and give us the right to debit your trading account
of the relevant amounts for payment taxes. You will not bring any claims to us in connection with such
write-offs. You agree that such charge-offs do not cancel our right Margin requirements under this
Agreement.
19.8. You agree to cover all postal expenses in relation to this Agreement and any documentation that
may be required. for the implementation of Transactions.
19.9. In accordance with the terms of this Agreement, the difference is the only payment you pay for
using the platform. Nevertheless, we reserve the right to charge additional commissions and fees in the
future, having previously notified you of this. Time from the Company may change the amount of
commissions. With any changes the Company will send the Client, in advance of their entry into force, to
the Client written notice with information about them. The effective date of the change the date
specified by the Company in the notice to the Client will be considered.
19.10. If your country of residence enacts rules or laws, restricting the circulation of currency or
requiring you to report receipt and transfer of this currency to the supervisory authority or any state
body, you agree that you will comply with all requirements for and receive all required approvals and
approvals arise as a result of your use of the Trading Platform and related with her transactions.
19.11. If you need to pay or receive any payment for we will notify you of this by the applicable norms
20. Input and withdrawal of funds.
20.1. The trading account is activated after the Client places the Initial Margins according to the type of
the Client's account. Its size is set by the Company from time to time in its sole discretion.
20.2. The Client may place funds on the Trading Account at any time during the term of this Agreement.
Funds are allocated by wire transfer or by any other means, acceptable for the company. The Company
does not accept third-party and anonymous payments. Unless otherwise agreed, Margin replenishment
and any other types of replenishments must be in the currency of the Trade Account according to your
country of origin indicated in your address and in the Trading platform. We are not we will translate from
one currency to another your credit balance or funds, placed by you on your Trading account, and you
undertake not to do so requests. Detailed information on the methods of replenishment can be found on
the website.
20.3. The Company has the right at any time to demand from the Client any documentation confirming
the source of funds contributed to the Client score. The company has the right to reject the
replenishment of the Customer, if it does not is fully satisfied with the lawfulness of the origin of the
funds.

20.4. If the Customer contributes funds, the Company will record on the relevant The trading account is
the appropriate amount, which it actually received, within one Business Day after clearing for bank
account of the Company.
20.5. If the funds sent by the Client were not entered into the trading account for which they are
intended, the Customer must notify The company and require it to make a bank investigation of
payment. The client agrees that any costs for such an investigation may be are written off from its
Trading Account or are directly paid to the bank that generates investigation. The client understands and
agrees that in order to implement the Client must provide the Company with the required documents
and certificates.
20.6. The withdrawal of the Client's funds is made by the Company upon receipt of a corresponding
request from the Client, taking into account the method adopted by the Company.
20.7. After the Company receives instructions from the Client on withdrawal of funds from the
Customer's account the Company will pay the appropriate amount within five (5) Business days subject
to the following conditions: (a) the withdrawal instruction includes all necessary information in Personal
zone;
(b) the instruction prescribes a transfer to the source account (whether bank account, payment system
account, etc.), from which the funds originally entered the Trade Account, or, at the request of the
Customer, on a bank account belonging to the Customer; (c) the target account for the transfer is owned
by the Client;
(d) at the time of payment, the Customer's Balance exceeds the amount specified in instructions for
withdrawal, including all fees for payment;
(e) in the implementation of the withdrawal of the Company, no Force Majeure circumstance;
(f) The customer must be fully verified in accordance with the instructions for Verification provided on
the Website.
20.8. Parties understand and agree that the withdrawal is made only for the Client. The company will not
withdraw funds any third party or anonymous account.
20.9. We deduce your funds in the way that we deem appropriate in its sole discretion. The Company
reserves the right To refuse the Client in the withdrawal by a certain method, the Company has the right
to propose an alternative method.
20.10. All payments and commissions for the transfer of third parties are paid Customer, and the
Company writes off these amounts from the relevant trading account.
20.11. Commission for withdrawal may from time to time change in depending on the type of the
Client's trading account. Relevant commissions are published on the Company's website.
20.12. Company mistakes in the withdrawal of funds are compensated to the Client. The parties
understand that if the Client himself gave incorrect instructions for withdrawal, the company may not be
able to correct the error and the Client may incur a loss.
20.13. We reserve the right to demand compensation from you in If we receive a refund from the issuer
of any bank card or the operator of any payment method for any reason. We can recover such a refund
by debiting funds from your Trading Account, with your future payments, your bank card and any other
legal means. Any bank charges in connection with this also will be withheld from your trading account.
21. Rules for processing the Client's money.
21.1. The Company receives the received money of the Client immediately

to one or more separate accounts in reliable financial organizations (such as an intermediary broker, a
bank, a market, a settlement agent, a clearing house or counterparty for OTC transactions). Means
Customers are stored separately from the Company's own money and can be used in its business.
21.2. The company can store money of the Client and other clients on one account (omnibus account).
21.3. The Company will not report to the Customer for income or interest received at the expense of the
Client's money (except for the income received in the auction on Transactions from its Trading Account
[accounts] under this Agreement), and the client waives all rights to such interest.
21.4. The company can place the Client's money on one-day deposits with the right to save all interest.
21.5. The company can place the Client's money from a third party (financial institution, market,
settlement agent, clearing house or counterparty for OTC transactions), which can provide collateral, lien
or cancellation in relation to this money.
21.6. Customer's money can be stored on behalf of the Customer on the account intermediate broker,
bank, market, settlement agent, clearing house or counterparty for off-exchange transactions located
outside the European Economic Area.
21.7. The third party to which the Customer transfers money, can keep them on an omnibus account, on
which it may not be possible to separate them from money Customer or this third party. In case of
insolvency or other similar situation with respect to this third party, the Company may submit to it only
an unsecured claim on behalf of the Client, and the Client will risk that the amount of funds received by
the Company from a third party, will not be sufficient to satisfy the Client's claims against the this
22. Security right.
22.1. The company has the right to seize all funds that the Company, its Partners and representatives
hold on behalf of the Client, for satisfaction of its obligations.
23. Inactive and sleeping accounts of Customers account. The company will not be liable for any losses as
a result of this.
23.1. If the Trading account is inactive for thirty days or more, the company has the right to charge a
maintenance fee of 2% of the invoice amount per day.
23.2. In the case of an inactive or sleeping account, the Company has the right cancel all unused
("active") bonuses.
24. Entry into force of the Agreement.
24.1. The Agreement shall enter into force upon receipt by the Customer of a notification, sent by the
Company, in which the Client is informed that he / she has been accepted as a Client of the Company, or
for him, a Trading Account is opened.
25. Addition of the Agreement.
25.1. The company can upgrade the client account, change the type Trading account, upgrade or replace
the Platform, or improve Services provided to the Client, if there are reasonable grounds to believe that
this will serve the interests of the Client and will not lead to an increase in his expenses.
25.2. The company may also change any terms of the any of the following:
(a) if the Company reasonably believes that:

· The change will make the terms of the Agreement more understandable;
· The change will not be unprofitable for the Client;
(b) in order to:
· The implementation of any service or opportunity provided by the Company To the Client;
Creating new services or opportunities; Replacing existing services or opportunities with new ones;
· The elimination of services or opportunities that have become obsolete, widely not used, not used by
the Client for the previous year or became too expensive for the Company;
(c) to implement reasonable changes in the services provided
As a result of changes in:
· Banking, investment or financial systems;
· Technologies;
· Systems or the Platform used by the Company to implement
your business or the provision of Services;
(d) at the request of the authority as a result of the change (including expected) in Applicable Norms;
(e) if the Company deems that any of the terms of the Agreement is incompatible with applicable
standards. In this case, it will not be be guided by this condition, but will consider that it is really reflects
the relevant Applicable Standard, and then changes the Agreement in such a way that it more fully
reflects Applicable norms.
25.3. During the entire time that the Customer can terminate the Agreement without loss to itself, the
Company has the right to change any of its provisions under the availability of any of the serious reasons
listed in paragraph 25.2.
25.4. With any change described in paragraphs 25.2 and 25.3, the Company will notify the Client about
this at least for 5 Working days, if the Client - an individual, and for three Business days, if legal.
However, the Client recognizes that a change in order to reflect the applicable rules may enter into force
immediately.
25.5. With any change described in paragraphs (a), (d) and (e) of the paragraph 25.2, the Company sends
the Written Notice in combination with information on The Company's website. For any other change in
the Customer Agreement, if The Company decides to provide Written Notice on the Website, it also will
do it in some other way.
25.6. If the Company sends a written notice of changes according to paragraphs 25.2 and 25.3, it informs
the Client of the date of its entry into force. In this case, it is considered that the Customer accepted the
change on this date. Otherwise the client must inform the Company that he wishes to terminate
agreement and not accept the change. As a result of termination of the Agreement In this case, the
Customer is not obliged to pay any fees, not counting the current costs and payment of Services
provided prior to termination.
25.7. The Company has the right to review its payments, fees, commissions, fees, financial receipts,
swaps, trading conditions, rules performance, rollover policy and trading schedule on the Website and
(or) the Platform of the Company. Such changes are reflected on the Website and (or) Platform, and the
Customer must regularly check for updates. In the absence of the Fors- Majeure, the Company will notify

the Client through its Web site as minimum for 5 Business Days, if the Customer is an individual, and
three Business Days, if it is legal. It is assumed that the Customer has accepted the change on this date.
At Otherwise, the Client must inform the Company of what he or she wants terminate the Agreement
and not accept the change. As a result of termination In this case, the Client is not obliged to pay any
fees, not considering current expenses and payment for Services provided prior to termination.
25.8. The Company has the right to revise the Customer's Categorization compliance with applicable
standards, informing the Client about this not earlier More than five (5) Business Days prior to the entry
into force of the amendments. Change Customer's categorization also means changing the type of the
Client's Trading account. In this case, it is considered that the Customer accepted the change on this
date. Otherwise the client must inform the Company that he wishes to terminate Agreement and not
accept the change.
26. Termination and termination results.
26.1. Without prejudice to the rights of the Company under this Agreement immediately terminate it
without prior notice to the Client, The Company may terminate this Agreement by notifying the
Customer thereof Written notice no earlier than seven working days. The customer has the right
terminate this Agreement by sending to the Company a Written Notice at least seven working days. 26.2.
Termination on the initiative of either Party shall not cancel any obligations that the Parties already had
at the time of termination, no rights or obligations arising under this Agreement, as well as any
previously made Transactions.
26.3. Upon termination of this Agreement, all funds that Customer shall be paid promptly, including (but
not limited to, not limited to) all unpaid debts, fees, expenses and other amounts imputed by the
Company as a result of termination of the Agreement.
26.4. After sending the notice of termination of this Agreement and before date of termination:
(a) The Client is obliged to close all of his Open Positions. Otherwise If the Agreement is terminated, the
Company will close all Open Positions at current prices;
(b) the Company has the right to refuse to the Client access to the Platform or limit the opportunities
available to the Client on the Platform;
(c) The Company may refuse to accept new Orders from the Client;
(d) The Company has the right to refuse to withdraw funds from the Trading Account and to withhold
from the Client's funds the amounts necessary to close the open positions and (or) payment of the
Client's obligations under this Agreement.
26.5. After the Termination, the following may apply:
(a) The Company has the right to merge any Customer's Customer accounts for consolidation of balances
on such Customer accounts and write-offs from them;
(b) The Company has the right to close the Trading Account (Trading Accounts);
(c) The Company has the right to convert any currency or Crypto currency into Trading accounts;
(d) The Company has the right to close all of the Client's Open Positions;
(e) In the absence of illegal activity, including a suspect, fraud on the part of the Client, as well as
instructions from the relevant authorities, if the Client's Balance is positive, then the Company (after
writing offmeans that the Company considers in its sole discretionnecessary to withhold against future
liabilities) will pay this Balance Sheet as soon as it is feasible, the client will provide him with an extract
of the state Balance and, when applicable, instruct any Representative and (or) the manager also pay the

appropriate amount. These funds will be transferred in accordance with the Client's instructions for the
Company. The Parties understand that the Company will make payment only to the account owned by to
the client. The company has the right to refuse at its own discretion payments to third parties. In the
event that the Client does not provide instructions or becomes unavailable at its last known address, the
Company will transfer such funds (at its own discretion) directly to its bank account according to the
notification, or by check by mail to the address in Registration data. The customer is obliged to maintain
his the data is up-to-date, otherwise the Company is not responsible for loss of Customer's money.
27. Default of obligations.
27.1. Each of the following events is classified as a fact default of obligations:
(a) The Client's failure to fulfill any obligations with respect to Company.
(b) Submission of a bankruptcy petition or its equivalent (if the Customer is an individual), the
organization by the Client compromise agreement or settlement with creditors and any other a similar
procedure in relation to the Client.
(c) The Customer's inability to pay its debts upon approach deadline.
(d) The Customer's statements and obligations under paragraph 28 were either became false
(e) The client (if the customer is an individual) has died, declared missing to lead or lose my mind.
(f) Any other circumstance in which the Company has reasonable grounds for considering the necessity
or desirability of exercising actions listed in paragraph 27.2 of this Client Agreement.
(g) The competent authority or court should take measures, described in paragraph 27.2.
(h) The Client involves the Company in any kind of fraud, illegal activity or violation of the Applicable
Rules or creates a risk such involvement.
(i) In the event of a material breach by the Customer of the requirements legislation of the United
Kingdom of Great Britain and Northern Ireland, or other countries, the degree of violation is determined
by the Company at in good faith.
(j) The Company suspects the Client of involvement in money laundering, financing of terrorism, fraud
with bank cards and other illegal activities.
(k) The Company has reasonable grounds to suspect the Client of the implementation of prohibited
activities described in paragraphs 2.13-2.15, 4.2 and 4.4.
(l) The Company has reasonable grounds to suspect the Client of trading abuses described in paragraph
15.21.
(m) The Company has grounds to suspect the Client of the opening Customer account fraudulently.
27.2. In the event of Default, the Company may, in its at its discretion, at any time and without prior
written notify the following measures:
(a) Immediately terminate this Agreement without notice Customer.
(b) Undo all Open items.
(c) Temporarily or permanently prohibit access to the Platform or freeze or ban any functions of the
Platform. (d) Refuse to transfer and execute any Customer Warrant.

(e) Restrict the Client's trading activity. (f) In case of fraud, return the funds to the current owner or
comply with the instructions of law enforcement agencies of the relevant countries.
(g) Cancellation or return of profits received through trading abuse or use of an artificial intelligence or
scalping - exploitation of temporary and (or) insignificant discrepancies in rates and prices offered by the
Trading platform.
(h) Immediate suspension of all trades carried out by the Client.
(i) Submission of legal action to recover any damages incurred Company.
28. Statements and Obligations.
28.1. You agree that each of the following statements and obligations shall take effect at each opening or
closing of the Transaction in regarding the circumstances taking place at that moment:
(a) Registration data provided to us at download time The trading platform and registration in it and at
any other time thereafter, full, correct, accurate and not misleading, and certificates are reliable.
(b) You are of sound mind, have reached majority and possess legal capacity
(c) You have all the necessary powers to execute Client agreements, the opening of Transactions and the
fulfillment of their obligations under this Agreement, and have taken all necessary measures to
acquisition of authority for the said performance and further work.
(d) Before placing an offer to open a Transaction on the Trading platform, you are convinced that you
understand how Transactions work. By this you you undertake the obligation that you understand also
the terms and conditions client agreements and all their legal and financial consequences.
(e) You have read and understand the Risk Notifications and Warnings at the Company's website.
(f) You have taken all reasonable steps to understand the specifications and the characteristics of the
Trading Platform and the associated hardware and software, data processing systems,
telecommunications systems and networks necessary to access and operate the Trading Platform.
(g) You are a direct party to the contract, not an agent, representative, trustee or holder acting on behalf
of anyone. The client can represent another person only if available the written permission of the
Company and the provision to the Company of all necessary for this document.
(h) Any person who represents you at the opening or closing Transactions, or the conclusion on your
behalf of Customer Agreements, has all necessary for this authority.
(i) You are not an employee of any Underlying Market, a corporation, in which any Base market has a
controlling interest, a member Any Base Market and (or) a firm registered in any Base market, bank, trust
or insurance company that trades in Financial instruments covered by this Agreement.
(j) You agree not to perform Transactions for the purpose of arbitration, Scalping or use of any internal
and (or) insignificant discrepancies in any rate or price on the Trading platform.
(k) You have received all necessary government and other documents and Permission in connection with
Customer Agreements and opening and closing Transactions, such documents and permits are in force,
all of their conditions fulfilled or will be implemented.
(l) Execution, transfer and operation of the Agreement and Use of the Trading platform, including each
Transaction, which you complete, do not violate any laws, decrees, decrees,
orders and rules applicable to you, in that jurisdiction, resident which you are, and no agreements under
the influence of which you are you or any of your assets.

(m) Except in special cases, you agree not to post funds to your trading account from bank accounts
other than those specified in Registration data. The nature of special cases is determined by us from
time.
(n) The Customer's funds used for trading have no relations, neither direct, nor indirect, nor to any illegal
activity, including the financing of terrorism.
(o) You are not an influential politician and do not have no relationship (kinship or business) with
persons who, during the The last twelve months occupied prominent public posts. AT Otherwise, if you
have not already reported this in the Application Form for the opening account, you must notify the C (p)
From time to time, we may offer you shares with cash bonuses. Detailed conditions and provisions
related to such bonuses, are on the page "Temporary promotions" on the Website. They can vary from
time. You agree in case of participation in bonus programs to observe all their limitations. Violation of
any of the restrictions cancels all bonuses and related trade advantages. company as soon as possible
(q) You acknowledge that you have standard Internet access, and You agree that the Company provides
you with various information through the Website and / or e-mail. Such information can be, without
limitation, changes in terms and conditions, prices, commissions, this Agreement, Policies, information
about nature and risks investment.
28.2. Any violation by you of the statements and obligations described in paragraph 27.2 or any other
part of the Client Agreement, deprives any The transaction, or gives us the right at its own discretion to
close her at current prices.
29. Exemption from liability.
29.1. You undertake to release us, our partners, employees, agents and successors from any liability,
damage, loss or expense, including the costs of attorneys' services, which we will incur as a result of your
non-compliance with its obligations under this Customer Agreement or any Third-Party Licenses, any
breach of any obligations, agreements with us in the framework of the Client Agreement or the Third
Party licenses. Without detracting from the foregoing, you agree to carry the full and personal
responsibility for the proper handling of all Transactions entered into trading platform with your account
details, including all taxes, commissions and payments due to be paid to any state authority in
connection with Transactions. You agree to completely release us from any direct and indirect liability,
costs and losses that we may incur in the result of non-execution or non-processing of Transactions,
including to Financial Institutions that execute Transactions from your name.
29.2. You also undertake to promptly reimburse us for all damages and costs, including legal costs, which
we incur as a result of securing any provisions of the Client Agreement. We also will not bear
responsibility for all claims and losses arising as a result of:
(a) any act or omission of any person who has access to your Trading Account or Account Details,
regardless of the availability authority from you;
(b) your delay or error in the performance of reasonable instructions, received from us;
(c) inaccurate or incomplete execution of instructions received by you;
(d) any use by you or a third party that has access to Your Trading Account, any Financial Data to
complete the Transaction on the Trading Platform or for any other reason; Provided that we immediately
notified you in writing of any similar claim and allowed you to defend against it for your own score. You
will not enter into any settlement agreements and accept any similar requirements without our written
agreement.

30. Disclaimer.
30.1. We do not guarantee that:
(a) The trading platform will respond to your individual requirements, so you have to make sure that the
features and functions Trading platform meet your requirements;
(b) your equipment, software and communications connections will be compatible with hardware and
software, which we use to provide the Trading platform;
(c) the use of the Trading Platform will be uninterrupted, protected, without errors and failures, and you
acknowledge that the existence of minor errors and malfunctions is not a violation of this Client
agreements;
(d) we will be able to fully prevent the interference of third parties in the work of the Trading platform;
(e) errors in the Trading Platform will be eliminated as soon as possible;
(f) we will detect every error in the Trading Platform.
30.2. You acknowledge that we do not control the transmission of data by telecommunications
networks, including, but not limited to, the Internet, and we are responsible for communications
malfunctions, distortions and delays at online- Trade, which arose not through our fault (via the Internet
or mobile communications).
30.3. You acknowledge that the auctions you carry out on the Trading platform are not produced on the
recognized Exchange, but are over-the-counter (OTC).
30.4. The following we disclaim all responsibility for loss or damage as a result of:
(a) a failure in your connection to the Internet;
(b) errors on the platform or in any other place, as well as the lack of backup copies;
(c) violations of security systems that arise in whole or in part in the result of the work of third-party
software, network services, actions or events beyond the reasonable limits of our control;
(d) the provision of security services that we can voluntarily provide outside the scope of the Client
Agreement;
(e) use of the Trading Platform is not strictly in accordance with Client Agreement and all technical
documentation that we we provide to you or make available to you by any other means, including, but
not limited to, the Website;
(f) the impossibility on the part of the Company to fulfill its obligations under the Agreement as a result
of Force Majeure or other reasons, arisen not through her fault;
(g) receipt by any person of your Account details before the Customer reported this to the Company;
(h) unauthorized third-party access to information, including electronic addresses, electronic
correspondence, personal data and account details in the time of their transfer between the Parties and
any other party with using the Internet and any other means of communication, mail, phone or other
electronic means;
(i) any risks from notifications of risks and warnings on the Website Companies;
(j) any changes in tax rates;
(k) any action or statement by the Recommender;

(l) the content, correctness, accuracy and completeness of any communications, distributed as a result of
the use of the Trading Platform;
(m) any act or omission (including negligence and fraud) of the Client;
(n) using functions such as Trailing Stop, AssistantExpert and Limitation of Loss;
(o) Slippage;
(p) currency risks.
30.5. In relation to any Financial Data and other information, which we or third-party service providers
provide to you in connection with using the Trading platform:
(a) we and other suppliers are not responsible for inaccuracy or incompleteness of information in any
respect;
(b) we and other suppliers are not responsible for any actions, which you accept or do not accept based
on such data or information;
(c) you will use such data and information exclusively in compliance with the Client Agreements and for
the purposes described therein;
(d) such data and information are owned by us and other suppliers, and you agree not to transfer,
distribute, publish, disclose or to display such data and information, in whole or in part, by the third
parties, except in cases prescribed by the applicable standards;
(e) you will use such data and information in accordance with all applicable laws and regulations.
31. Limits of liability.
31.1. In accordance with the paragraphs from 31.2-31.5 of this Client agreement, our collective
responsibility to you in relation to any Claims arising in connection with this Customer Agreement
(including, but not limited to, as a result of breach of contract, negligence, illegal acts or by virtue of law)
is limited to the aggregate amount replenishment minus withdrawals on your Trading account.
31.2. In accordance with paragraphs 31.2 and 31.5 of this Client Agreement agreement, you are
responsible to us for:
(a) any loss (direct or indirect) of revenue or profit;
(b) any loss (direct or indirect) of expected savings;
(c) any loss (direct or indirect) of intangible assets or reputational damage;
(d) any loss (direct or indirect) of business opportunities, including number in connection with failures in
business operations;
(e) any loss (direct or indirect) or damage to the data;
(f) an indirect, incidental, incidental, punitive or special loss or damage arising in connection with
Customer Agreements, including, but not limited to this, due to breach of contract, negligence, illegal
acts or by force of law, and regardless of whether she knew each of the parties either had the
opportunity to know about the likelihood of such a loss or damage.

31.3. Nothing in the Customer Agreements does not exclude, restrict or prohibits your liability for death
or personal injury due to negligence your side (or from your representative) or any other incident in
relation to which responsibility can not be is limited by applicable laws.
31.4. Nothing in paragraph 31 excludes, limits or prohibits your responsibility for fraud or intentional
misrepresentation from your side (or from your representative).
31.5. In accordance with paragraphs 31.1-31.4 of this Client agreement, our responsibility in cases
permitted by law for violations intellectual property rights of third parties is limited legislation of the
United Kingdom of Great Britain and Northern Ireland.
31.6. Client agreements describe the full range of our obligations and responsibility in terms of providing
the Trading platform. Does not exist no explicit and implied conditions, guarantees, statements and
other concepts, responsibility, in addition to those that are explicitly stated in the Customer agreements.
Any condition, guarantee, application and other notion in part of the provision of the Trading Platform,
which may be referred to or implied in Customer Agreements, as well as any additional contract,
whether by virtue of law, general law or other rule, hereby is excluded as far as the legislation allows.
32. Trade authority.
32.1. You hereby authorize us to perform any The instruction given (or having a kind given) by you on the
Trading platform.
32.2. We have the right, in virtue of the powers given to you to act on the basis of any oral, electronic
and written communication and instructions, received from you. You agree that:
(a) if you entered the Trading Platform with the details of the account, we are entitled to act according to
your instructions without additional questions about of these instructions, deeming them to be
equivalent to your written orders;
(b) if you entered the Trading Platform, nothing in this paragraph is obliges us to verify the eligibility of
each instruction or signature before each transaction;
(c) all risk for all instructions, be it sanctioned, unauthorized, inadequate, fraudulent or unauthorized
you, lays down only on you. You absolve us from any losses, expenses, commissions, damages, claims,
claims, demands and obligations that we can be incurred or which can be brought against us in
connection with our action, delay in action or refusal to act in connection with such instructions or
information.
32.3. Without repealing the foregoing, we are not required to act in According to the instructions, if
there are reasonable reasons to believe that:
(a) the person who gave the instruction exceeds his authority;
(b) the execution of the instruction constitutes a violation of the law, the rules or the norms of the Client
Agreements;
(c) if we accept the offer to execute the Transaction, but later suspected that it satisfies the above points
(a) and (b), we In our sole discretion, we may close the Transaction on the current That moment the
price given in the Trading Platform, or consider the Transaction void initially.
Nothing in this paragraph obliges us to ascertain the powers of any A person who claims to represent
you. 32.4. Any proposal to open or close a Transaction (including Order) must be made by you only
through the Trading Platform. Written proposals for the opening or closing of the Transaction, whether
by fax, e-mail or SMS, are not accepted.

32.5. If we receive a proposal to open or close Transactions that do not satisfy paragraph 32.4, we can at
its own discretion to fulfill it, however we will not bear any liability for any damages, damages and
expenses that you may incurred in connection with any mistake, delay, inaction on our part or refusal to
comply with such a proposal.
33. Relations of the Parties.
33.1. When you open each Transaction with us, you act like the direct participant of the contract, and
not the representative of anyone. It means, that unless otherwise expressly stated in writing, we will
treat you as to our Client in all respects, and you personally and directly you are responsible for fulfilling
your obligations for each of the Transactions. If you act together with or on behalf of another person,
outside depending on whether we know it or not, we will not consider it our own Customer and bear
responsibility to him, unless otherwise specified in the writing.
33.2. Relations with you are carried out only by the executive basis in accordance with our policy of
observing the interests of the Client.
34. Communication and written notices.
34.1. Unless otherwise agreed in this Agreement, any notice, request and other type of communication
initiated by the Client in relation to Companies under this Agreement must be directed to the address
the company specified below (or to any other address that the Company may from time to time to give
the Client for this purpose) by means of electronic mail, fax, mail, airmail or commercial courier service.
The message is deemed to be delivered only upon actual receipt Company on the contact details listed
on the first page.
34.2. To communicate with the Client, the Company may use any of the the following methods: e-mail,
internal mail Platforms, fax, telephone, mail, commercial courier service, airmail or the Company's
website.
34.3. The Company will contact the Customer on the contact details in its Registration Data. Thus, the
Customer is obliged immediately Notify the Company of any change in their contact information.
34.4. The following communication methods are considered Writing notice from the Company to the
Client: e-mail, internal mail Platforms, fax, mail, commercial courier service, airmail, the Company's
website. The following communication methods are considered written notice from the Client to the
Company: e-mail ,fax, mail, commercial courier service, airmail or commercial delivery.
34.5. Any messages sent to the Client (documents, notices, confirmations, statements, reports, etc.) are
deemed delivered:
(a) when sent by e-mail - within an hour after sending and provided that the message is sent from the
point of view of the Company;
(b) when sent by internal mail to the Platform - immediately after sending;
(c) when sent by facsimile - upon receipt recipient on his facsimile machine and confirmation of this fact
the receiver's apparatus;
(d) when sent by phone - at the end of a telephone conversation;
(e) when sent by post - after seven calendar days after sending; (f) when sent by commercial courier
service - on the day of signing notice of receipt; (g) when shipped by airmail - eight business days after
sending;

(h) when published on the Company's website - one hour after publication.
35. Entire Agreement.
35.1. The client agreement describes the fullness of the contract and all agreement between the parties
in relation to the topics described therein. They cancel any previous agreements and agreements
between you and us on these topics.
35.2. You affirm and agree that, having entered into this The client agreement, you will not use any
statements, obligations and guarantees (including those made by ignorance) of third parties (as included,
and not included in the Client Agreement), in addition to those that are clearly are registered in the
Client Agreement.
36. Severability.
36.1. If any part of this Agreement is deemed to have been, either by the Court or by the competent
authority, illegal or contrary to any rule, rule or law of any Market or supervisory authority, this part will
be deemed to be excluded from of this Agreement from the very beginning and the Agreement will be
interpreted and performed as if this part had never entered into it, while legality, competence and
compulsion to enforce the remaining provisions Agreement, as well as this part in any other
jurisdictions, remain in force and are not disputed.
37. Refusals.
37.1. Any failure or delay in the performance of a right or remedy protection provided by the Client
Agreement is not considered a waiver of such right or remedy, as well as any other rights and remedies.
Waiver of the right to demand to eliminate any violation of the terms of the Client contract is not
considered a waiver of the right to demand to eliminate any other violation and does not affect the
other terms of the Client Agreement.
37.2. Rights and remedies under this Client the agreement complement each other and (unless
otherwise specified in the Client agreement) are not exclusive in relation to any rights and means judicial
protection by law or by the law of justice.
38. Assignment.
38.1. You can not cede or transfer any of your rights either delegate any of its responsibilities under the
Third Client Agreement To the party without our written permission, whether by virtue of the law or
otherwise, on a permanent or temporary basis.
38.2. You acknowledge and agree that we can cede our rights or obligations under the Client Agreements
or the entire Agreement to the successor of our business and assets or a substantial part of them
without written permission, but with a preliminary written notice for several Working days. The company
can sell, transfer or otherwise cede all its assets or a part thereof, including your registration data,
personal information, Protocol information, in connection with the merger, acquisition, reorganization or
sale of all assets and shares or their significant part, and also with our bankruptcy. The Client's money
can also be transferred to these grounds.
39. Recommender.
39.1. In cases where the Client is represented by the Company through the third person, for example, a
business advisor or network partner who marketing the Company (both referred to as the
"Recommender"), the Client recognizes that the Company is not responsible and is not responsible for
the conduct and statements made by the Recommendation, and is not bound by any individual
agreements concluded between the Client and the Recipient.

39.2. The client acknowledges and confirms that his agreements or relations with the Recommendation
may entail additional costs, since the company may be forced to pay to the Commission's payments. In
this case, the Client will be notified about them in the framework of mapplied norms.
40. Complaints and disputes.
40.1. If the Client wants to file a complaint, he must send a letter to support@bit24.trade. Within ten
(10) Business Days of receipt complaints The company will send its response. If the complaint requires
an additional proceedings and the Company can not resolve it within ten (10) Working days, the
Company will send a request for waiting. Its sending will mean, that the Company will contact the
Customer later (within eight weeks after the receipt of the Complaint).
40.2. When a situation arises that is not explicitly described in the present Agreement, the Parties
undertake to make efforts to resolve it the basis of goodwill, fairness and market practice.
40.3. The client has the right to file a complaint by mail in writing at the place registration of the
Company. In this case, the date of receipt of the complaint will be the date specified in the mail
notification of the delivery of the postal item.
40.4. The Client's right to file lawsuits is not canceled existence or use of any of the above procedures
consideration of complaints.
41. Governing Law and Jurisdiction.
41.1. Interpretation, interpretation, influence and observance of Client agreements are governed by the
laws of the United Kingdom of Great Britain and Northern Ireland. In resolving disputes, you and we
agree to apply exclusively in the courts of the United Kingdom of Great Britain and Northern Ireland. You
agree that all Transactions on the Trading Platform governed by the laws of the United Kingdom of Great
Britain and Northern Ireland, regardless of the location of the Registered the user.
41.2. All transactions on behalf of the Client must be subject to the applicable norms and other
provisions governing the work of investment enterprises of the United Kingdom of Great Britain and
Northern Ireland, with taking into account periodic changes and additions. The Company has the right to
take or take any measures that it considers necessary for compliance with the applicable standards and
market rules. All such measures impose obligations on the Client.
42. Multiple account holders.
42.2. If the Client includes two or more persons, responsibility and obligations under the Agreement are
joint. Any warnings and notices for one person included in the Client are considered as and for all other
persons who are members of the Client. Any warrant, given by one of the persons in the composition of
the Client, is considered as given by all persons within the Client.
42.3. In case of death or incapacity due to mental illness disorder of one of the persons included in the
composition of the Client, all funds of the Company or its Holder will be at the disposal of another
person (s) and all obligations to the Company will be assigned to this person (s).
43. Bonus policy.
43.1. Bonus - additional funds accrued Company on the Client's personal trading account.
43.2. The decision to grant a bonus to a specific account customer, and the size of the bonus funds
provided, is determined by own and exclusive discretion of the company. Bonus is charged only with the
consent of the client, and the Company strongly recommends carefully familiarize yourself with the
following conditions.

43.3. Definition of a trading bonus: A trading bonus is the amount of funds The company placed on your
trading account in order to strengthen the account. On bonus means you have the possibility of a crypto
currency. Bonus can be is provided both single-time and multiple-time, depending on the individual
agreements with the client and shares held by the Company.
43.4. The profit received on the transactions opened on bonus means, is the real money of the client,
subject to the fulfillment of the trading volume. As part of the anti-money-laundering policy through
exchange trade set a minimum trading volume. The trading volume is the total amount of the value of all
open trades (regardless of whether there was a profit on these transactions).
43.5. Bonus calculation requires the required volume bidding. Accepting bonuses, the Customer agrees
to the terms of the execution necessary trade turnover.
43.6. Bonus funds are the company's own funds, and can not be concluded. The profit received on
transactions. open to bonuses, is the real money of the client and provided the necessary volume of
trading, is subject to withdrawal together with the money customer on their own account.
43.7. After the bonus has been credited to the trading account, it can not be changed or deleted by the
customer independently.
43.8. The company reserves the right to cancel or change the bonus to the moment of its transfer to the
Client's trading account.
43.9. The company is not responsible for the loss of the bonus by the client, with wrong trade.
43.10. For an inactive trading account, within 30 calendar days from of the last closed transaction, a
commission may be charged from the client for servicing the trading account in the amount of 2% of the
invoice amount per day.
Appendix 1: TERMS OF TRADE.
1. Scope
1.1. This Appendix 1 is applicable to Clients trading
crypto currency.
2. Opening and closing Orders / Transactions
2.1. To open a Transaction on the Crypto-currency on the Trading Platform, you should open a Buy or Sell
at the price quoted on the Trading platform at the time of the Transaction. To close the Transaction, you
must offer either a sale (in the case of a Purchase) or a purchase (in the event of a Sale) The base asset
of an open Transaction at the price given in the Trading platform at the time of the closing offer.
2.2. The trading platform provides Purchase and Closing prices for of each Underlying asset traded on
the Trading Platform. You acknowledge that when opening a Purchase or closing a Sale, this can only be
done at a price purchase of this Base asset listed on the Trading Platform. you also Recognize that when
you open a Sales or close a Purchase, you can do this only at the purchase price of this Base Asset,
platform.
2.3. On the Trading Platform, you can make an offer to open Transactions at the best price possible
("Market Order") at the moment Opening of the Transaction, unless you have specified a certain price of
the offer opening of the Transaction ("Restrictive Order"). In relation to "Market order ", the price at
which the Transaction ends is not the one that was shown when placing an order.
You agree that your offer the opening of a Market Order can be made at a lower or higher price than the
one you specified in the Market Order, within the range that periodically indicated in the Trading

platform. If you decide to open a market order, your offer will be accepted at the best price
possible,available on the Trading platform.
2.4. With respect to the Restricted Order, the price at which the transaction ends The transaction may
not be the one that was shown when placing the order. You Agree that your offer to open a Restricted
Order can be taken at a lower (in the case of a purchase) or higher (in case of sale) price than the one
you specified in your Restricted Order, in range, which is periodically indicated in the Trading Platform. If
you decide to open a Market Order, your offer may be accepted at the price you indicated in your offer.
Anytime before accepting the Restricted Order, you can cancel it without prejudice to the yourself. If you
decide to open a Restricted Order, your offer will be accepted at the best price possible, available on the
Trading Platform.
2.5. Orders can be placed and (if possible) changed during Exchange sessions for each currency type and
crypto currency according to the data, published by the Company on the Website with periodic changes.
Client agrees that the Order for the opening of the position in case of their acceptance by the Company
outside the Exchange session may not be fulfilled if the market is not traded at that price, which was at
the beginning of the Exchange session.
2.6. Unfilled Pending Orders for non-execution remain in the force until the next trading session (if
applicable). At closing of the auction all open positions in the relevant Base market will be transferred to
the next Business Day according to the Company's right to close an open urgent position.
2.7. Market orders that are not executed due to insufficient volume for their fill, lose force and will be
canceled.
2.8. The type and validity of the Order shall be indicated by the Client. If time and The validity of the
Order is not specified, it operates perpetually. However, the Company can remove one or more pending
orders if the Index of Trading account is zero.
2.9. Before the execution of the Order can be removed by the Client.
2.10. Loss and profit fixing orders may change, While they are far from a certain level (depending on the
symbol trades).
2.11. The customer can change the expiration date of the Deferred Orders or delete or modify the
Pending Order before it is executed. For change the expiration date The customer must cancel the Order
and put new.
2.12. The orders for crypto currency are fulfilled as follows: orders for profit taking are executed at the
specified prices; orders to limit losses are executed at the prices of the first market; orders to limit losses
in blocked positions are executed at the prices of the first market;
Limited orders are executed at specified prices; Orders to limit losses for purchase and sale for the
opening positions are executed at the prices of the first market;
2.13. The client acknowledges and agrees that due to market volatility and not factors dependent on the
Company, the Company can not guarantee that the Order will be executed at the level specified in the
Client's Order. For example, an Order can To be closed at a worse price than originally set for him
Customer. In this case, the Company will close the Transaction for the next best price. For example, in
the case of Closing at a loss on the purchase price of the Instrument Such an Order may sharply exceed
the price of Closing at a loss, even without having reached
its preliminarily. At Sale at a loss, the price of the Instrument of such an Order can suddenly become
lower than the closing price, even without having reached it in advance.

2.14. Speaking of the Closing with a profit, if the price of the Underlying Asset is moving in a favorable
party for the Client (for example, the price is reduced when the Client buys, or rises when it sells), the
Customer agrees that the Company can transfer the price improvement to the Customer.
2.15. If the Company can not process the Order because of the price, size or for some other reason, the
Company will not re-exhibit for the Client quotation (with a price that it considers acceptable under
condition of availability price requested by the Customer). The order will be rejected and the Client will
need to place another order.
3. Limitations and limits.
3.1. We may, in our sole discretion, the closing price for the Transaction with the help of "Closing at a
loss" and "Close with a profit", according to the terms of the Client Agreements and other conditions
and provisions, which we occasionally introduce.
3.2. After you and you accept the Order, you authorize us for closing Transactions at the price of "Closing
at a loss" or "Closing with profit, "according to the Order, without additional instructions from you and
notifications for you. At our sole discretion, we can close Transaction, when the price quoted on the
Trading Platform is equal to or exceed the price accepted by us for this Order. You acknowledge that we
are not are required to close any Transaction if you do not comply with the provisions of the paragraph
15.14.
3.3. We can, in our sole discretion, authorize you request the opening or closing of the Transaction,
including for Orders "Closing in loss "or" Close with a profit ", within a certain period of time, defined by
you. If we have accepted such a request, we can, on our own discretion to close the Transaction in this
time period. You acknowledge and agree that we are not required to close such Transaction outside of
the agreed period and if any other restrictions are not respected Transactions.
3.4. We can, in our sole discretion, accept the offer on the placement of a trailing stop in relation to the
"Closing at a loss." You recognize that the initial price set in the Closing at a loss may To be changed
when the market moves in your favor on the Trading Platform. Till slip in the sentence "Closing with a
loss" continues, you agree, that each change in the market is at least one-hundredth of a percentage
point The trading platform is the "base point") to the side favorable for you is a new proposal on your
part to raise the level slip "Closing at a loss" by one-hundredth of a percentage point.
Changes in the Base point will be rounded to the nearest absolute value base currency of your country of
origin, according to the Trade platform.
3.5. You acknowledge and agree that due to market volatility and not We can not guarantee that the
Order will be is executed at the price indicated in it. For example, an Order may be closed by the worst
price, than specified by you in this Order. In this case, we close Transaction at the next best price. For
example, in the case of Closing at a loss when Purchasing the price of the Underlying Asset of such an
Order may fall sharply lower closing prices at a loss, even without having reached it in advance. At Sale
The price of the Underlying Asset of such an Order may sharply exceed the price of Closing with loss,
even without having reached it in advance.
3.6. Speaking of Closing at a loss, if the price of the Underlying Asset moves in favorable for you side (for
example, the price decreases when you buy, or increases when you sell), you agree that we can (but do
not have to) transfer the price improvement to you. For example, when Purchasing the price of the
Underlying Asset Such an Order may sharply exceed the price of Closing at a loss, even without having
reached its preliminarily. At the Sale price of the Base asset of such Order can sharply to fall below the
closing price at a loss, even without having reached it preliminary.

3.7. The Customer agrees that the Restriction Loss Order is not required. limits the loss to the desired
value, because due to market conditions It may not be possible to execute such an Order at a given
price, and the Company does not bears no responsibility for this.
3.8. The company may, in its sole discretion, accept the Client's offer to place the Guaranteed Stop Order
on the exact price determined by the Customer. Guaranteed stop orders are only available for some of
the underlying assets, as indicated on the details tab for this the underlying asset.
If the Company accepts a Guaranteed Stop for a new To the warrant, it guarantees that when the quoted
bid price or offers will exceed or exceed the closing price at the loss set by the Client, the Company will
close the Client's open position at exactly the same price as the Customer set in the Guaranteed Stop
Order. An open position can be closed in agreement with the Customer Agreements until the price of the
Order is reached Guaranteed stop.
3.9. The Guaranteed Stop Order is subject to the following additional conditions:
(a) A Guaranteed Stop Order can only be requested for a new Order and is only available on a closedloss basis;
(b) A Guaranteed Stop Order may be activated or edited only in the course of trading and if available on
the Trading Platform the relevant Underlying Asset;
(c) If the Guaranteed Stop Order is accepted by the Company, it is no longer can be deleted, however,
price change is acceptable;
(d) The Guaranteed Stop Order must be placed on minimum distance (determined by the company) far
from the current price Base asset according to the quotation of the Company;
(e) The Company warrants that when placing an Order of Guaranteed stop sale price and spread
adjusted for additional payment. The adjusted spread is displayed when placing an Order Guaranteed
stop on the Base asset tab for each Base asset.
3.10. The client agrees that the trading operations using additional functions of the Client's trading
terminal, such as The trailing stop and the Expert Advisor are carried out in full The Client's
responsibility, as it depends directly on his trading terminal, and the Company does not bear any
responsibility in connection with this.
4. Premium (or swaps).
4.1. Any open Transaction that you hold at the end of the trade day for the Underlying Asset or carry
over through the weekend, when the relevant The underlying market is closed, will be automatically
transferred to the next worker day to prevent automatic shutdown and actual delivery Transactions. You
acknowledge that when transferring such Transactions to the next The working day on your account can
be accrued or written off. relation to such Transaction ("Rolling"). The amount of the Premium is
constant and is expressed as a percentage of the price of the position, it is based on a number of factors:
whether the transaction is a purchase or a sale, interest rates, differentials of Basic assets, daily price
fluctuations and other economic and market factors. Premium for each Underlying Asset is shown on the
link "details" for each Underlying Trade asset platform.
4.2. Deciding to open a Transaction for a certain The underlying asset, you acknowledge that you know
about the Premium.
4.3. You hereby authorize us to charge or write off Premium in your Trading account for all open
Transactions with accumulated A premium in accordance with the appropriate rate every day during
accruals, as indicated on the Trading Platform for each Base asset.
5. Term of Transactions.

5.1. We can, at our absolute discretion Set the Date and time of the end of the term for certain Tools.
5.2. In the event that we have set a due date for of a certain Underlying Asset, it will be reflected in the
Trading Platform for reference "details" for each Base asset. You must follow Date and time of expiration.
5.3. If you have not closed an open Transaction on the Underlying Asset, with the Expiration Date, before
this date, the Transaction will be automatically is closed on this date. Transaction will be closed at the
price of the last quote on Trading platform just before the corresponding Date and time end of term.
6. Spreads.
6.1. All the crypto-currencies available from the Company have spreads that are displayed on the Trading
Platform and / or the Website. The company has the right periodically change the spreads at their own
discretion. Such changes will be reflected on the Trading Platform and / or the Website, and the Client
must regularly check for updates.
7. Customer accounts without Swaps (Islamic).
7.1. When trading crypto-loans, the Company may provide Accounts without Swaps (usually for clients
professing Islam). They are regulated internal rules of the Company and additionally agreed by the
parties.
7.2. Customers who wish to switch from a normal Trading Account to A trading account without Swaps
must first close all of its open positions.
7.3. To client accounts without swaps, all the provisions of this Agreements, with the exception of Swaps.
7.4. If the Customer owns a Client Account without Swaps, to his trading The positions at the end of the
working day will not be used Swaps and Rollovers. All Payments applied to Customer accounts without
Swaps are shown on the Trading platform or the Company Website.
7.5. A client with a Client Account without Swaps may not have a floating account positions for a long
time. In such a situation, the Client must close floating positions, and Swaps will be applied retroactively
7.6. Hedging of positions under the corresponding contract in Accounts without Swaps are prohibited. In
such a situation, the Client must immediately close all hedges, and swaps will be applied retroactively.
7.7. All Open positions in the Account without Swaps are closed on Friday for hour before the close of
the market. Later, the client can open them again.

